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Background:

You are the marketing manager for Acme Bicycles. Acme is considering introducing a new electric-assisted bicycle in the market. The target market is commuters with short commutes. Based on your secondary research, the principal propositions consumers will appreciate are low fuel cost, easy parking, and environmental responsibility. You plan to collect data to predict market reaction to the new model, named the Acme E-1. 

1. Data collection methods: Describe how the following data collection methods can be used for the E-1.

	Data Collection Method
	Response

	At-home interviews


	

	Mall intercept interviews


	

	Telephone interview


	

	Online survey


	

	Mail survey


	


2. Categorical format: Describe a response scale and format appropriate for the following question: 

“Where would you expect to purchase the E-1?”

	Data
	Response

	Retail location


	


3. Metric format: Describe a response scale and format appropriate for the following question: 

“What kind of range (in miles) would you expect to achieve from the E-1 in electric-only mode?”

	Data
	Response

	Range


	


4. Performance: Describe a response scale and format appropriate for the following question: 

“How would you rate it on the following dimensions: Easy to park; Easy to get on/off; Easy to ride?”

	Data
	Response

	Performance


	


5. Intention to Purchase: Describe a response scale and format appropriate for the following question: 

“How likely are you to purchase the E-1?”

	Data
	Response

	Intention to Purchase


	


6. Lifestyle/Opinion format: Describe a response scale and format appropriate for the following question: 

“State your agreement with the following statement: The E-1 will help me reduce my carbon footprint.”

	Data
	Response

	Lifestyle/Opinion
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